
 

 

 

 

Issue 9 – Thurs 11 June 2020 
 
Here is an update of the work we are doing in response to COVID-19 updates, 
including that undertaken with our partners. We will continue to share information with 
you regularly via email. If you have any queries relating to any of this content, please 
contact england.covid-eolc@nhs.net. 
 

📢📢 Key messages and updates 

Visiting healthcare inpatient settings during the COVID-19 pandemic 
Published on 5 June 2020, this guidance supersedes and replaces the NHS ‘Visitor 
guidance’ dated 8 April 2020. The national suspension on visiting imposed under that 
guidance is now lifted. Visiting shall instead be subject to local discretion by trusts and 
other NHS bodies. 
Please note that the Clinical guide for compassionate visiting arrangements for those 
receiving care at the end of life should still be applied. 
 
Updated standard operating procedure for General Practice in the context of 
coronavirus (COVID-19) 
This guidance was updated on 8 June 2020 and the latest version can be accessed 
on the NHS E/I site and the link has been updated on the attached guidance list. 
 
Restoring CYP Community Health Services - updated guidance released 
Following the letter from Sir Simon Stevens and Amanda Pritchard about the second 
phase of the NHS’ response to COVID-19, Community Health Services for children 
and young people should now review and restore their services in line with local 
capacity and need.  
To assist with this, the following document was published on 2 June 2020: Restoration 
of Community Health Services – Guidance CYP version (this is an update to the 
prioritisation guidance).  
Please note that guidance about restoring adult services will follow shortly.  
 
Survey to capture beneficial clinical changes in the NHS 
COVID-19 has changed healthcare delivery in the UK. New and innovative ways of 
working have been rapidly developed across the NHS. As we move into the next 

http://www.nhsvolunteerresponders.org.uk/
https://www.england.nhs.uk/coronavirus/publication/visitor-guidance/
https://www.england.nhs.uk/coronavirus/publication/visitor-guidance/
https://www.england.nhs.uk/coronavirus/secondary-care/other-resources/specialty-guides/#palliative
https://www.england.nhs.uk/coronavirus/secondary-care/other-resources/specialty-guides/#palliative
https://www.england.nhs.uk/coronavirus/publication/managing-coronavirus-covid-19-in-general-practice-sop/
https://www.england.nhs.uk/coronavirus/publication/managing-coronavirus-covid-19-in-general-practice-sop/
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/second-phase-of-nhs-response-to-covid-19-letter-to-chief-execs-29-april-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/second-phase-of-nhs-response-to-covid-19-letter-to-chief-execs-29-april-2020.pdf
https://www.england.nhs.uk/coronavirus/publication/covid-19-prioritisation-within-community-health-services-with-annex_19-march-2020/
https://www.england.nhs.uk/coronavirus/publication/covid-19-prioritisation-within-community-health-services-with-annex_19-march-2020/


phase of COVID-19, we want to act quickly to ensure that beneficial changes and 
innovations are captured and sustained in the new NHS as it evolves in the coming 
months and years. NHS England and Improvement want to hear from healthcare 
professionals across the system. We understand that you are very busy, but your 
expertise is crucial to define and deliver the best future for our patients. Please help us 
by sharing the beneficial changes and innovations you have seen and been part of. 
 
Changes to our mailboxes 
Over the last few months we have been using a dedicated mailbox for all COVID-19 
related information – england.covid-eolc@nhs.net. This mailbox remains open and 
monitored but we will now be moving to use a new mailbox as we start to return some 
level of ‘business as usual’ activity. Please start to direct all correspondence not 
related to COVID-19, to england.palliativeandendoflife@nhs.net .  
 
Please note that england.endoflifecare@nhs.net will soon be phased out and closed 
down as it is no longer fit for purpose and does not work with new software, such as 
setting up and managing MS Teams meeting invites. 
 
Health Education England Learning Hub 
Health Education England (HEE) released the Learning Hub on Friday 29 May 2020. 
The Learning Hub is a new digital platform that provides easy access to a wide range 
of resources that are pertinent to education and training in health and care.  New 
features will be frequently released to provide a comprehensive learning experience 
for users. 
We are pleased to confirm that Palliative and End of Life care resources have already 
been uploaded to this site – we have initially focused on publishing COVID-19 
resources, and other publications, including Ambitions Partnership materials, will 
follow. 
 
Community health, hospital discharge and social care update 
The third and latest issue of this bulletin was published on 10 June 2020 and is now 
available to read on our Coronavirus webpages. 
 
Reminder of NHSE/I PEoLC guidance published so far  
Attached is an overview detailing the guidance published so far including updated 
links from other organisations. 
Please always ensure you are using live links to download guidance to ensure you are 
accessing the most up to date versions, as some amendments are being made as 
circumstances change. 
If you have any queries about guidance, please email england.covid-eolc@nhs.net. 
 
Upcoming guidance  
The following publications are currently awaiting clearance and we hope to share with 
you soon: 
 

• Guidance for palliative and end of life care in the community 
• Alternative routes to symptom management 
• Standard operating procedure for children and young people 
 
Reminder: Changes to our weekly information sessions 
We will now be holding our Palliative and End of Life Care webinars fortnightly, with 
the next one taking place on Thursday 11 May 2020 at 4pm.  
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We have received some really positive feedback from these sessions and are pleased 
they have proved to be helpful and a source of support, and we are committed to 
continuing with them.  
 
For all future sessions: 

• Slides and Q&As will no longer be circulated by email and will be uploaded to 
the PEoLC Practitioners’ Network on Future NHS in the ‘Webinar slides and 
Q&As folder  

• You can join the 500 people already on the PEoLC Network by emailing 
Sherree.Fagge@nhs.net to request an invite 

• Our weekly emailed update is also saved to the Network and updated here  
• Details around upcoming topics and discussions will be shared in our weekly 

emailed update and also on the Pers_Care Twitter account 
 

As ever, if you require any support or have any queries in the time between these 
sessions, please contact england.covid-eolc@nhs.net 
 
Personal message from Sir Simon Stevens on Black Lives Matter and health 
inequalities 
The personal message from NHS Chief Executive Simon Stevens, which was 
shared on 8 June 2020 with all NHS England and NHS Improvement staff, is now 
available to read on the NHS England and NHS Improvement website. 
 
 
📢📢 Resources, news and guidance from other organisations 
 
Survey to capture experiences of end-of-life care during the COVID-19 crisis 
The Liverpool Palliative Care Institute, University of Liverpool and the University of 
Sheffield have developed a survey to enable people to share their experiences of end-
of-life care provision during the COVID-19 crisis, to help plan for and manage 
situations like this in the future. They would like to hear from those who have 
experienced the death of a relative or friend, and health and social care professionals 
who cared for a patient who died during the COVID-19 crisis. The person who died 
may or may not have had COVID-19. 
 
Let’s Talk - Supporting patient and carer conversations 
Guy’s and St Thomas’ NHS Foundation Trust have worked with patients and carers to 
develop a series of short videos that explain how clinical decisions are made, options 
for place of care, how to plan when recovery is uncertain and do not attempt 
cardiopulmonary resuscitation decisions (DNACPR). There is also recently added 
patient experience film, with Peter outlining his experience of advance care planning. 
The aim is to support patients and carers to understand the different options available 
for managing their condition and to be involved in planning their care and treatment. 
 
Health Education England (HEE) library of resources 
There now is a suite of materials available on the HEE site relating to COVID-19, 
including material in accessible formats. 
 
New podcast – ‘Can You Hear Me?’ 
This new podcast is giving a voice to the diverse talent working to improve health and 
care for people in West Yorkshire and Harrogate, presented by our Black, Asian and 
Minority Ethnic Staff Network. Episode 2 is about carers.  
It features presenter Mo Sattar, a GP in Leeds and member of the West Yorkshire and 
Harrogate Health and Care Partnership's BAME Staff Network, in conversation with 
Owen Williams OBE, Chief Executive at Calderdale and Huddersfield NHS Foundation 
Trust, and Sherone Phillips from our NHS E/I Palliative and End of Life Care Team, 
who is also a carer herself. 
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📢📢 Sharing good practice 
 
We know there is so much fantastic work happening out there and we would like to 
share this each week and through our channels. You can tag our Twitter account, 
@Pers_Care in any tweets, and also send any stories or updates that you would like 
to share to england.covid-eolc@nhs.net 
 

The Personalised Care Group 
Palliative and End of Life Care Team 
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