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House keeping

Mute – All attendees are muted on entry to avoid background noise but please ensure 
that you mute your own phone too

Questions – Please send your questions to the presenters via the CHAT box by 

selecting ‘Everyone’ on the bottom right-hand side of your screen.

Questions may be posted by attendees throughout this section. To access chat

Introduce yourself to everyone in the chat box - Where are you from, what is your 

role? (If you are replying to someone specifically in the chat box use @theirname)
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Facilitated by

Phil Brough - Senior Programme Manager, Palliative and End of Life Care

Carey Bamber - Senior Manager, Partnerships and Leadership Development  

Agenda
Update Presenter Role

1. National Guidance

• Verification of Death

Prof Bee Wee National Clinical Director, PEoLC

2. National Update- Care 

Homes

Hilary Garratt CBE

Prof Deborah Sturdy OBE

Deputy Chief Nursing Officer

CNO Advisor for Social Care Nursing 

3. Primary care and community 

health support to care homes

Emma Self Delivery/Policy Lead for Enhanced 

Health in Care Homes

4. Dementia, Care Homes, and 

End of Life Care

Prof Alistair Burns National Clinical Director for 

Dementia 



Staying up to date

The following channels are available to keep up to date:

• These weekly MS Teams sessions, every Thursday 6-7pm

• @Pers_Care Twitter account for regular updates – using #PalliCovid

• w/c 11 May we will be tweeting from here during Dying Matters Week – please join in the conversation

and use #DyingToBeHeard

• A dedicated COVID-19 mailbox for all queries relating to PEoLC – england.covid-eolc@nhs.net

• End of Life Care Practitioners Network. Contact Sherree.fagge@nhs.net to join

• Weekly FAQ’s following the sessions

• Weekly emailed updates – to be added to the distribution list email england.covid-eolc@nhs.net

mailto:england.covid-eolc@nhs.net
mailto:Sherree.fagge@nhs.net
mailto:england.covid-eolc@nhs.net


Produced by NHSE/I Produced by other organisations

Hospice grant funding guidance - Funding arrangements for bed and community care 
capacity in the hospice sector Published 7 May 2020

Verification of death in times of emergency Published 5 May 2020
*Supporting flowcharts now available on the EOLC Practitioners’ Network – email 
Sherree.fagge@nhs.net to request access.

Primary care and community health support care home residents – letter from Nikki Kanani, 
Matthew Winn and Ed Waller Published 1 May 2020

Running a medicines re-use scheme in care homes and hospices
Published 28 April 2020

Clinical guidelines for children and young people with palliative care needs in all care settings
Published 17 April 2020

Hospice funding announcement letter Published 16 April 2020

Community health services, Standard Operating Procedure appendix 5, Advice on support 
for people with palliative and end of life care needs in the community.
Published 15 April 2020

Advance Care Plan guidance and editable template Published 13 April 2020

Update on anticipatory medicines at the end of life Published 10 April 2020

Letter from Steve Powis and Ruth May re: maintaining standards and quality of care in 
pressurised circumstances Published 7 April 2020

GP standard operating procedure appendix 7, Advance Care Plan guidance and template. 
Published 6 April 2020

Clinical specialty guide for palliative and end of life care in secondary care
Published 28 March 2020

Priority medicines for PEoLC during a pandemic Published by APM on 30 April 2020

Slide deck and information from Hospice UK Weekly Clinical Covid ECHO 

NICE Rapid Guidelines – Managing symptoms (including at the end of life) in the community 
Published 3 April 2020

Discussing Unwelcome News: a framework for communication 
Published 2 April 2020

Macmillan Courageous Conversations Resources

Helix Centre end of life care toolkits for carers at home

Joint statement on advance care planning
Published 30 March 2020

Community Palliative, End of Life and Bereavement Care in the COVID Pandemic
Published 30 March 2020 by RCGP and APM

RCGP COVID19 Resource Hub

Association of Palliative Medicine - COVID-19 and Palliative, End of Life and Bereavement Care 
in Secondary Care - Role of the specialty and guidance to aid care
Regularly updated – use APM homepage to access latest version

COVID-19 Adult Social Care Action Plan, pg.23 ‘Supporting people at the end of their lives’
Published 15 April 2020 on gov.uk

https://www.gov.uk/government/publications/coronavirus-covid-19-verification-of-death-in-times-of-emergency
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/CO365-grant-funding-arrangements-for-the-hospice-sector.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/COVID-19-response-primary-care-and-community-health-support-care-home-residents.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881790/Medicines_reuse_scheme_in_care_homes_and_hospices.pdf
https://www.england.nhs.uk/coronavirus/publication/novel-coronavirus-covid-19-standard-operating-procedure-community-health-services/
https://www.england.nhs.uk/coronavirus/publication/advance-care-planning-guidance-and-template/
https://generalpracticebulletin.cmail19.com/t/ViewEmail/d/0BEB3346C320C62D2540EF23F30FEDED/7B57E66B946DD3C7A29558A201773426
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/maintaining-standards-quality-of-care-pressurised-circumstances-7-april-2020.pdf
https://www.england.nhs.uk/coronavirus/publication/managing-coronavirus-covid-19-in-general-practice-sop/
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/C0081-AMENDED-Speciality-guide-Palliative-care-and-coronavirus-v2-2020-04-22.pdf
https://apmonline.org/wp-content/uploads/2020/04/priority-meds-for-end-of-life-care-290420-final-2.pdf
https://www.hospiceuk.org/what-we-offer/clinical-and-care-support/coronavirus-guidance/coronavirus-clinical-resources
https://portal.e-lfh.org.uk/Catalogue/Index?HierarchyId=0_45016&programmeId=45016
https://www.macmillan.org.uk/about-us/health-professionals/resources/resources-for-gps.html
https://helixcentre.com/project-end-of-life-toolkit
https://content.govdelivery.com/accounts/UKCQC/bulletins/283e565
https://elearning.rcgp.org.uk/pluginfile.php/149342/mod_resource/content/1/COVID Community symptom control and end of life care for General Practice FINAL.PDF
https://elearning.rcgp.org.uk/mod/page/view.php?id=10389
https://apmonline.org/
https://www.gov.uk/government/publications/coronavirus-covid-19-adult-social-care-action-plan


Upcoming guidance

We are working on a number of further publications:

• Alternative routes to symptom management

• End of life visitor guidance

• Standard operating procedure for children and young people

• Information to support unpaid carers looking after someone with palliative or end of life care at home

• 3 x care homes products – versions of PEoLC guidance, but tailored for care homes (medication, verification of death 

training, visiting guidance)
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• Provides framework for safe verification of expected adult deaths in the community 
during the Coronavirus emergency

• Aims to prevent distressing delays in verifying all expected deaths in the community.

• Proviso –not suspicious nor unexpected death

• Medical practitioners, trained registered nurses and paramedics already verify deaths 
BUT this enables non-medical professionals using remote clinical support

• Not intended to replace/duplicate any existing timely processes which may already be in 
place locally.

• Guidance published on 5th May:

https://www.gov.uk/government/publications/coronavirus-covid-19-verification-of-death-in-
times-of-emergency

Verification of death in period of emergency

https://www.gov.uk/government/publications/coronavirus-covid-19-verification-of-death-in-times-of-emergency


NHS England and NHS Improvement

Care Homes
Hilary Garratt CBE 



NHS England and NHS Improvement

Care Homes
Prof Deborah Sturdy OBE



Questions and Discussion 



NHS England and NHS Improvement

Primary care and community health support to care 
homes

Emma Self
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COVID-19 primary care and community  health support to care homes: Key Elements

By 15th May 2020:

Deliver a weekly ‘check in’ to review patients identified as a clinical priority for assessment and care, delivered remotely 

wherever appropriate.  Include but not limited to people with suspected or confirmed COVID-19 symptoms

‘Check in’ to 

include: 

General practice and community services staff expertise; including clinical pharmacy, social 

prescribing link workers, and wider specialist services (e.g. geriatrician and dementia services) 

where appropriate; 

review patients identified as a clinical priority for assessment, including but not limited to those with 

suspected or confirmed COVID-19 symptoms, 

support the provision of care for those patients identified as a clinical priority

support the introduction and use of remote monitoring of people with COVID-19 eg using pulse 

oximeters and other equipment, and prescription and supply of oxygen to care homes for treatment, 

where clinically indicated

Develop personalised and individually agreed treatment and escalation plans (on the basis of clinical priority), including 

EOL plans and preferences

Provision of pharmacy and medication support to care homes
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Questions and Discussion 



NHS England and NHS Improvement

Dementia, Care Homes, and End of Life Care
Prof Alistair Burns
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Dementia, Care Homes, and End of Life Care
Three quarters of residents of care homes have dementia and one third of people with dementia live in 

care homes

People with dementia may not fully understand the need for isolation

Communication may be a challenge and clinicians may have to rely on the signs rather than 

symptoms of COVID 19 (“look beyond words”)

A carer wearing full PPE can be frightening to a person with dementia (a mask could even bring back 

negative images of wartime)

Some practical suggestions:

• Have your name and picture clearly visible on clothing

• Laminate a smiley face and flowers on PPE

• Use tone of voice and open body language to demonstrate warmth 

• Draw or use written words to communicate where appropriate

• Explain why you are taking a sample  - these may need to be repeated

• Play some favourite music to aid relaxation 

• Ensure hearing aids and glasses are worn and working
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Dementia, Care Homes, and End of Life Care

Delirium is much more common in people with dementia – it can be distressing and cause behaviour 

that challenges (1) 

Establish if the person has an  Advance Care Plan or Health and Welfare Power of Attorney (see  

“My Future Wishes”, 2)

Where necessary, consider the issue of mental capacity - excellent guidance is available (3) 

1. https://www.bgs.org.uk/resources/coronavirus-managing-delirium-in-confirmed-and-suspected-

cases

2. https://www.england.nhs.uk/wp-content/uploads/2018/04/my-future-wishes-advance-care-planning-

for-people-with-dementia.pdf

3. https://www.scie.org.uk/mca/practice/assessing-capacity



Questions and Discussion 



Staying up to date

The following channels are available to keep up to date:

• These weekly MS Teams sessions, every Thursday 6-7pm

• @Pers_Care Twitter account for regular updates – using #PalliCovid

• w/c 11 May we will be tweeting from here during Dying Matters Week – please join in the conversation

and use #DyingToBeHeard

• A dedicated COVID-19 mailbox for all queries relating to PEoLC – england.covid-eolc@nhs.net

• End of Life Care Practitioners Network. Contact Sherree.fagge@nhs.net to join

• Weekly FAQ’s following the sessions

• Weekly emailed updates – to be added to the distribution list email england.covid-eolc@nhs.net

mailto:england.covid-eolc@nhs.net
mailto:Sherree.fagge@nhs.net
mailto:england.covid-eolc@nhs.net

